
WARRANTY TERMS
FLUID

PRODUCT CODE PRODUCT Home Prof (1) Com (2) On-site 
service* General**

Main frame & 
welding (rust 
excluded)***

Water tank**** General**
Main frame & 
welding (rust 
excluded)***

General**
Main frame & 
welding (rust 
excluded)***

23FVK3X0W0 Fluid Rower Viking 3 XL ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year
24FAPP0000 Fluid Rower Apollo Plus BT ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year
23FEPBX000 Fluid Rower Neon Pro XL (2) ✓ ✓ ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year 1 year 1 year
23FAPWX0E0 Fluid Rower Apollo XL ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year
22FVKPX000 Fluid Rower Viking Pro XL ✓ ✓ ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year 1 year 1 year
22FE950000 Fluid Exercise E950 Medical /Rehab UBE Ramp Silver Bronze (2) ✓ ✓ ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year 1 year 1 year
22FE750000 Fluid Exercise E750 Cycle UBE Silver Bronze (2) ✓ ✓ ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year 1 year 1 year
22FE550000 Fluid Rower Evolution E550 Side Tank Silver Bronze (2) ✓ ✓ ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year 1 year 1 year
22FE350000 Fluid Rower Evolution E350 Silver Bronze (2) ✓ ✓ ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year 1 year 1 year
22FAPPX000 Fluid Rower Apollo Pro XL ✓ ✓ ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year 1 year 1 year
22FNEP00B0 Fluid Rower Neon Plus Black ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year
24FNEP00B0 Fluid Rower Neon Plus, Black (BT) ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year
22FAPP0000 Fluid Rower Apollo Plus ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year
22FAPP00B0 Fluid Rower Apollo Plus Black ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year
22FVK3V0ST Fluid Rower Viking 3 V + SPH ✓ ✓ 2 year 5 year Lifetime***** 2 year 2 year

22FSPH0000 Fluid Smart Phone Holder - V & XL models ✓ ✓ x 2 year N/A N/A 2 year 2 year
24FSPHP000 Fluid Smart Phone Holder - Plus models ✓ ✓ x 2 year N/A N/A 2 year 2 year
24FAPM0000 Fluid Anti-Slip Protection Mat, 225x90x0,5cm ✓ ✓ x 2 year N/A N/A 2 year 2 year
23FTBHS0XL Fluid Tablet Holder Long - various models ✓ ✓ x 2 year N/A N/A 2 year 2 year
23FTBHP0XL Fluid Tablet Holder Long - MEGA and Apollo Pro ✓ ✓ x 2 year N/A N/A 2 year 2 year
22FTHRH000 Fluid Touch Heat Rate Handle - V, XL Models ✓ ✓ x 2 year N/A N/A 2 year 2 year
22FHSBK000 Fluid Rower Seat Back Kit - For Dual Rail Rowers ✓ ✓ x 2 year N/A N/A 2 year 2 year
22FEVK0000 Fluid Elevate Kit - Viking and Apollo Series 10cm ✓ ✓ x 2 year N/A N/A 2 year 2 year
23FEVK0020 Fluid Elevate Kit - Viking and Apollo Series 20cm ✓ ✓ x 2 year N/A N/A 2 year 2 year
22FFAS0000 Fluid FDF Accessories Shelving System Wood ✓ ✓ x 2 year N/A N/A 2 year 2 year

* When on-site service is available, we send a technician. If no on-site service is available, we send parts. For the replacement of defective parts, which should be assembled following the assembly manual instructions, a mechanic's visit will not be scheduled and parts will be sent.
The costs for the technician are only covered under warranty as long as the repair is within the general warranty period as stated above.

** Wearing / moving parts (e.g. pedals, seats, running belts, running deck and drive belts), should be maintained well otherwise these parts will be excluded from the warranty. See the maintenance instructions in the manual. 
*** Main frame is the primary structural component – the core chassis that supports the machine. Which enable static stability and is irreplaceable.

**** Only the defective sub-component that is part of the motor / water tank will be replaced under this warranty. Labor costs are only covered during the general stated warranty period. 
***** Lifetime = 25 years

(1) Professional use: the equipment is used by or under the supervision of a professional (such as a personal trainer, physiotherapist or sports instructors in hospitals or health centers ), but not necessarily in a commercial setting.
(2) Commercial use: the equipment is used in a commercial, profit-driven setting, such as a gym, fitness center or hotel gym.
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CONSUMER WARRANTY
These warranty terms only apply in the Benelux and Germany. These Terms and Conditions of Warranty are only applicable to the first owner / purchaser of the fitness 
equipment. The warranty period commences on the date on which the equipment is purchased. Labour costs may be included in the warranty, but this only applies to products 
where on-site service is included and within the warranty period.

For all other countries outside the Benelux and Germany: warranty conditions may differ per country outside the Benelux and Germany. Please contact your reseller, they will 
handle your claim. The warranty conditions, as agreed in the purchase contract with the reseller, are in force.

For products that do not have on-site service, the manufacturer will send a spare part by post that you can install yourself. The warranty excludes damage caused by accidents or 
abuse. Manufacturers reserve the right to cancel warranties if the product is used in a non-standard environment. These can include external buildings such as sheds and garages, 
areas around swimming pools and areas where the ambient temperature and humidity differ significantly from a standard environment. See our other warranty exclusions below:

Damage due to misuse, including but not limited to:

• Dropping the machine or its components
• Tipping or overturning the unit
• Using the equipment as a support surface (e.g., a workbench)
• Assembling without following the manual
• Failing to level or anchor the unit where required
• Moving the equipment by lifting fragile parts (e.g., consoles, grips)
• Exceeding weight or speed limits
• Using residential equipment in a commercial or group fitness setting
• Employing the machine for exercises it wasn’t designed for
• Drilling, welding, or repainting structural members
• Installing non OEM parts or accessories
• Opening up the equipment, replacing parts, or making modifications without approval from the manufacturer or an authorized technician
• Skipping lubrication schedules
• Ignoring belt/chain tension checks
• Running with clearly worn out parts
• Poor or irregular maintenance
• Storing or operating the unit outdoors
• High humidity areas (pool decks, garages without climate control)
• Direct sunlight or temperatures outside the specified range
• Plugging the unit into an improper voltage outlet
• Operating without a surge protector when one is required
• Using third party power adapters
• Sweat pooling unchecked on electronics
• Spilling liquids (water bottles, cleaning agents) into consoles or motors
• Dust, sand, or pet hair accumulating in moving parts etc.
• Floods, lightning strikes, earthquakes, or fire
• Rodents chewing wiring
• Insects nesting in electronics
• Coins, keys, or toys lodged in mechanisms
• Use of this equipment by minors without adult supervision
• Acts of vandalism (e.g., graffiti, smashing parts, intentional defacement)
• Removing or Altering Serial Numbers or Labels
• Damage caused by transport or moving
• Damage to the battery terminals and compartment caused by battery leakage, which occurs when batteries are not removed during prolonged periods of inactivity.
• Rust or corrosion that develops after the equipment has been put into service.
• Damage resulting from electrical faults, including issues originating from the main power switch within the building/premises.
• Bluetooth interference caused by external devices is not covered under warranty, as it does not constitute a defect in the product.
• Incompatibility resulting from firmware or software changes in third-party fitness applications.

HOW TO MAKE A WARRANTY CLAIM

For the Benelux and Germany: A warranty claim must be reported to Tunturi New Fitness B.V. via the form at tunturi.com/support. Please specify the product you have (brand 
and model number), as well as the serial number, proof of purchase and a brief description of the fault. We require pictures of the product and the environment in which it is used.

EXPECTATIONS
If your product is under warranty and after examination it is found to have one or more manufacturing defects, we will repair or replace it. We will take all factors into account, 
including the use of the equipment in relation to the warranty exclusions. We may send you a spare part which you can install yourself, provided this is practical and easy to do. If 
necessary, we can send a technician to your location, if labour costs are within the warranty. If not, the cost will be charged once you decide to use our technical services. 
Replacement products retain the same warranty start date as the original product and may be subject to delivery times.

REPAIRS WITHIN THE WARRANTY PERIOD
Repairs carried out during the warranty period do not extend the warranty terms. This means that if a repair has been made in the last 3 months, the warranty on the trainer remains 
valid for 3 years from the date of purchase.

REPAIRS OUTSIDE THE WARRANTY PERIOD
Parts come with a standard 1-year warranty against manufacturing defects and/or functionality issues.
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