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Mark Braden 
 
Crescent Healthcare 
1 Allenby Street, 
Coburg, Vic. 3058 
 
 
23rd September 2011 
 
 
Dear Mark, 

Reference: testing the Crescent Healthcare CR2103 Furniture chair (Low back, 650 mm width) 
our Laboratory reference is 491552.  

This letter is to advise you that this Laboratory has finished testing your product to the following 
Standard method: AS/NZS 4688.2-2000 and AS/NZS 4688.3-2000 (except ignitibility, materials 
and finishes). 

The official seven (7) page report, dated 23rd September 2011 and referencing job number 
491552, identifies the sample, the test documents and the testing facility. All conformances with 
the above referenced standards are indicated in the report.  

The Crescent Healthcare CR2103 Furniture chair (Low back, 650 mm width) as represented by 
the test samples, including the supplied documentation and labelling as stated in the test report, 
does not comply with the relevant requirements of AS/NZS 4688.2-2000 and AS/NZS 4688.3-
2000  (excluding the methods indicated in the report as “not tested”) for user mass 350 kg. 

The test sample failed during the seat base / back fatigue test at 43,800 cycles. Full details of the 
failure are contained in the above referenced test report. 

Please do not hesitate to contact us if you have any enquiries or comments regarding the test. 

 
Kind regards, 

 
 
 
 

Wayne Wurfel 
Senior Test Technician, Test Laboratory 
(NATA signatory) 
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