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Introduction

This guide provides a comprehensive overview of the DDI Group B2B Shop. The B2B Shop
offers a dedicated environment for product browsing, order placement, data retrieval, and
account management.

1. Accessing the B2B Shop

The B2B Shop is accessible exclusively to authorised customers via a secure login page.
Access is restricted to registered accounts only.

Login URL:
https://account.ddigroup.com/en/login
Enter your registered e-mail address and password to access your account. If you have
forgotten your credentials, please click on "Forgot password".
Login URL:
https://account.ddigroup.com/en/login

Enter your registered e-mail address and password to access your account. If you have
forgotten your credentials, please click on “Forgot password”
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2. Welcome Page: DDI B2B welcome HUB

Upon successful login, you will be directed to the Welcome Page. The DDI B2B Hub welcome
page gives you a snapshot of your account activity, showing total webshop orders placed,
alongside a count of active brands across Home & Living and Childhood. A Quick Actions panel
offers shortcuts to a Quick Order Form, Restock Suggestions, Favorite List, and Product Feeds
Download. The Restock Suggestions table lists previously ordered products through webshop
with EAN/SKU, brand, last order date, stock status, and colli quantities for easy reordering. A
Highlights section showcases seasonal campaigns, new collections, and curated themes (e.g.
new baby essentials, gift guides, educational play). Finally, a brand directory lets users browse
and filter by the full DDI brand portfolio.
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From here, you may also navigate to any section of the platform using the top navigation menu.
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3. Product Navigation

The top navigation menu provides access to the full product catalogue, organised by category.
The following sections are available.

3.1 Childhood

The Childhood section displays all products from the Childhood brand portfolio. The following
filtering and browsing tools are available:

» Filter by brand, category, highlights, and collections using the left-hand panel.

* Refine results by Price Range, Season, or Stock availability (items in stock or items not
yet in stock).

* Adjust the colli size directly from the product overview.

+ Add items to the basket directly from the product listing, without navigating to individual

product pages.
+ Add items to the basket directly trom the product listing, without navigating to

individual product pages.
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3.2 Lifestyle

The Lifestyle section functions identically to the Childhood section described above, and
provides access to all products within the Lifestyle brand portfolio.

4. Favourites

The Favourites feature allows you to create curated groupings of selected products for easy
reference and planning purposes.

To add an item to your Favourites, select the relevant product and choose "Add to Favourites".
You may organise saved items into named groupings.

Favourites data can be exported in the following formats:

* Excel (.xlsx)
« CSV (.csv)
+ PDF (.pdf)
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» High-resolution product images (downloaded as a ZIP archive)
\ S Note: This feature is particularly useful for preparing seasonal selections or sharing
‘ product assortments with internal teams.

5. Brands

The Brands section provides an overview of all brands within the DDI Group portfolio. This
section is intended as a reference to assist with product and brand identification.
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6. Orders

The Orders section provides a full view of your webshop order history and related functionality.
The following sub-sections are available.

6.1 Invoice

Displays a complete history of all invoices that you received. Each entry includes order details
such as invoice number, date, due date, amount, currency, download file.

6.2 Credit notes

Displays a complete history of all creditnotes that you received. Each entry includes order
details such as credit note, date, download file.

6.3 Backorders

Displays a complete history of all backorders you still have. This overview is refreshed once a
day.Each entry includes item, product, estimated time of delivery, B2B order ID, ERP order ID,
status, quantity.

6.4 Webshop Orders

Provides a detailed view of individual products ordered across all previous orders placed
through the B2B Shop.

6.5 Quick Order Form

The Order Upload / Quick Order Form lets users quickly build an order by entering EAN codes,
SKUT/article numbers, or importing a CSV file. EAN numbers can be entered individually or in
bulk (comma-, space-, or line-separated, or pasted as a list) and looked up to add matching
products directly to the order.

6.6 Claim Portal

The Claim Portal allows you to submit product claims directly through the B2B Shop. For each
claim, you may:

» Specify the item in question.
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* Upload a supporting image.
* Provide a written description of the issue.

5 Note: My Backorders and Invoices are not yet available within the Orders section
features are under development and will be introduced in a future release.

Invoices My Orders My Backorders My Ordered Praducts  Upload Order (Excel]  Claim Portal

Add a claim +
YOUR CLAIM OVERVIEW
k3 Reference No. EAN Quantity Customer User
4 1232 5712804038039 i Mickaz| View claim
5 2323 5712604038916 4 Mickasl Wiew claim
60 123123 5704531012314 1 Mickael Wiew claim
81 3434 5712804003655 1 Mickael View claim

Involces My Orders My Backorders My Ordered Products  Upload Order (Excel)  Claim Portal

CLAIM PORTAL

Vo £an creata your elsim below

Reference Mo, EAN or Product 1D (After you found the item, please select the item in the
‘ ‘ dropdown list with your mouss]
Guantity Upload &n image

‘_ ariiity ‘ |CmoseF.leIanllecnosen |

Please indicate the reason for your clam
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7. Data Hub

The Data Hub enables you to download detailed product data for use in your own systems and
catalogues. Data can be retrieved using the following search criteria:

¢« Product ID or EAN

* Brand

+ Category
* Language
* File type

Select the desired parameters and download the corresponding data file. This feature is
particularly useful for catalogue management and product data integration.

You can also downloade a STOCK + ETA feed showing you the stock and the Estimated Time
of Delivery for your items.
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8. Account Management

The Account section allows you to manage your personal settings and delivery information.

8.1 Change Password

You may update your account password at any time from within the Account section.

8.2 Delivery Addresses

If you have been granted the relevant permission by DDI Group, you may add new delivery
addresses to your account. Permissions are managed in the B2B backend.

\ 5 Note: If you are unable to add a delivery address, please contact your DDI Group account
‘ manager to request the appropriate access rights.

9. Search
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The Search function allows you to locate specific products quickly using the following identifiers:

+ SKU (Stock Keeping Unit)
* EAN (European Article Number)
Once the desired item is located, it can be added directly to the basket from the search results.
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10. Basket

The Basket provides an overview of all items selected for purchase. The following information is
displayed:

+ Total order amount
+ Applicable freight and handling charges (if relevant)
From the Basket, you may review your selection and make adjustments prior to checkout.

10.1 Removing Items

Individual items may be removed from the Basket at any stage before the order is confirmed.
Simply select the item you wish to remove and confirm the deletion.

BASKET
L x
Frida Swift Lift 2.0 - Beige
5712804038316 =I31%
g 3AMOUNT OF PCSIN 44 UR¢
EACHCOLL! 13233 EUR
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10.1 Removing Iltems

Individual items may be removed from the Basket at any stage before the order is confirmed.
Simply select the item you wish to remove and confirm the deletion.

11. Checkout

The Checkout process is the final step before order confirmation. The following options are
available during checkout.

11.1 Delivery Address

If your account is associated with multiple delivery addresses, you may select your preferred
delivery address during checkout. The invoice address remains fixed and cannot be changed at
checkout.

11.2 Delivery Date & Order Type

By default, orders are placed as Standard deliveries with today’s date as the requested delivery
date. You may modify these settings as follows:

+ Change the order type from Standard to Christmas (Xmas) as applicable.
+ Select a preferred delivery date in the future to schedule your order accordingly.

\ 5 Note: Once an order is confirmed, it will appear immediately under the Orders section in
‘ the B2B Shop and will also be visible in the DDI Group B2B backend.
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By default, orders are placed as Standard deliveries with today's date as the requested
delivery date. You may modify these settings as follows:

* Change the order type from Standard to Christmas (Xmas) as applicable.
» Select a preferred delivery date in the future to schedule your order accordingly.

DELIVERY ADDRESS
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Quick Reference Summary

The table below summarises the key sections of the B2B Shop for quick reference.

Section Purpose

Login Access the B2B Shop at
https://account.ddigroup.com/en/login

Welcome Page Your HUB overview with the most relevant data and shortcuts
to the most important functions

Childhood / Lifestyle Browse and filter products; adjust colli size; add to basket

Favourites Save and export product selections (Excel, CSV, PDF,
images)

Brands Overview of all DDI Group brands

Orders View invoice history, creditnote history, backorders history,

webshop orders history, webshop ordered products, quick
order form, and submit claims

Data Hub Download product data by ID, EAN, brand, category,
language, or file type

Account Change password and manage delivery addresses (if
permitted)

Search Find products by SKU or EAN and add to basket

Basket Review items, quantities, and charges before checkout

Checkout Select delivery address, order type, and delivery date;

confirm order



